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The Group Chat Concern Check
Known facts first. A responsible next route.

Social disappointment, required information and protective concerns need distinct responses.

Example: a parent checks the official project deadline with the teacher while the child separately confirms a plan with a
friend.

01 Identify the channel
Its purpose changes the question.

How the child learned of it Known purpose of the chat

Official information possibly missing Responsible adult to clarify

02 Separate the evidence
Keep guesses out of a factual account.

Message or conduct actually seen Information only reported

Unseen detail not established Protective concern to address
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The Group Chat Concern Check / Review & follow-through
03 Hear the child
Do not promise access you cannot give.

What the child hoped to share Friendship question worth asking

Current family account rule Support the child requests

04 Choose the response
Assign one appropriate route and review.

Child's suitable next action Parent or school action

Words to avoid retaliation Actual response or remaining question
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