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Delayed Shipment Household Choice

A new shipment promise needs a current decision.

Requested, confirmed and received are different outcomes.

Hypothetical example: an adult finds the delayed shipment no longer fits an event, requests cancellation and keeps the
refund pending until actual payment evidence supports receipt.

01 Keep shipping and arrival separate

Find the original shipping and delivery statements.

Iltem and household purpose Original shipment promise

Delivery statement kept separate

02 Read the applicable consumer guidance

Read the delay notice and applicable guidance.

Proposed new shipment date Response route and stated deadline

Unclear scope or term to ask about
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Delayed Shipment Household Choice / Review & follow-through

03 Make and communicate one clear choice

Choose and communicate one authorized response.

Accept delay or cancel decision Adult authorized and response sent

Actual seller acknowledgment

04 Close the record on the outcome that occurred

Track the actual shipment or refund outcome.

Shipment or refund status Payment evidence when applicable

Remaining question and next check
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