Inn“ & GnncE FIELD GUIDE / STEWARDSHIP /1 OF 2

Check the Beneficiary Recorded on the Life Policy
- Working notes

One situation. Clear facts. An honest next step.

For U.S. life insurance, review the actual beneficiary designation with the insurer and use the policy's
applicable update process. A household intention or saved draft does not verify what the insurer currently
records.

Hypothetical example: A policy owner finds a saved change draft without submission evidence and checks the insurer's
actual record before describing the designation as updated.

01 Ask what is recorded now

Locate the current policy and confirm review authority.

Policy record located privately Authorized reviewer confirmed

Generic designation question

02 Give life changes a specific review

Check the insurer's beneficiary record and relevant life changes.

Current record checked Life-event review needed

Qualified advice question
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Check the Beneficiary Recorded on the Life Policy - working notes /
Review & follow-through

03 Complete the actual process hefore calling it changed

Use the applicable update process and verify its status.

Required process identified Request status

Insurer confirmation received or pending

04 Leave necessary information findable and private

Arrange private findability and the next review.

Private information arrangement Review completed or open

Next review trigger
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