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Do Not Ignore an Unfamiliar Card Gharge Because
It Is Small - working notes

One situation. Clear facts. An honest next step.

Identify the actual entry and contact the bank or card provider immediately if unauthorized activity is
suspected. Keep an inquiry, temporary credit and final resolution distinct; do not promise reimbursement.

Hypothetical example: An adult reports suspected unauthorized activity promptly and follows the provider's actual
instructions. A temporary credit remains separately labeled until a final response is received.

01Read the entry rather than rounding it away

Identify the actual unfamiliar entry privately.

Entry category and date Private account record location

Reason clarification is needed

02 Distinguish unfamiliar from unauthorized

Contact the verified provider promptly when unauthorized activity is suspected.

Verified provider route Contact completed when

Actual instructions
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Do Not Ignore an Unfamiliar Card Charge Because It Is Small -

working notes / Review & follow-through
03 Follow the process for the actual account

Follow account-specific instructions and required next steps.

Required next step Responsible account holder

Applicable deadline from instructions

04 Keep the household status accurate

Review the actual result and keep sensitive evidence private.

Response received Temporary or final status

Remaining action
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